
 

Zix Information for Texas Bank and Trust Customers 

Zix is Texas Bank and Trust’s secure email program.  Through this program, we are able to communicate securely with 
you. 

 

For Texas Bank and Trust customers to use Zix: 

 Visit our website, texasbankandtrust.com 

 Under “About,” select “send us secure email” 

 This window will open: 

 

 For customers new to secure messaging, click “Register.”  Enter email address and create a password, then click 
“Register.”  

  



 

 Once you have created an account and want to send a secure email to Texas Bank and Trust: 
o Visit our website and click “send us a secure email” 
o Log in to your Zix account: 

 

o To send an email, click “compose” 

 

o Enter an email address, subject and body of the email.  Include any attachments, as needed.  For 
account inquiries, you may use TBTmyWay@texasbankandtrust.com to ask questions about your 
account. 

o Click “Send” to send the message 

Helpful information: 

o Messages are saved for 30 days 
o Most Internet browsers support Zix, including Internet Explorer, Firefox, and Safari 
o Through Zix with Texas Bank and Trust, customers may only email Texas Bank and Trust employees, any 

other email addresses will not be sent. 
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